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PRINCIPLES AND VALUES

CUSTOMER SERVICE WILL ALWAYS BE  
THE DEFINING QUALITY OF OUR SUCCESS.

OUR PROMISE TO OUR CUSTOMERS

OUR COMMITMENT TO OUR EMPLOYEES

 ¥ We are committed to win-win relationships that promote working together as business partners  
 for our mutual success. 

 ¥ We believe that speed, performance excellence and the appropriate application of    
 advanced technology are critical to competing effectively in today’s business climate.  

 ¥ We strive to put downward pressure on all our operation costs so we can be the low cost   
 –  high value choice for our customers.  

 ¥ We are a Lean company focused on increased efficiency and continuous improvement.

 ¥ Understand their business  

 ¥ Help increase the quality, productivity and safety of their operations and products  

 ¥ Use appropriate technology and speed to deliver solutions when and where they are needed  

 ¥ Provide the highest level of service and value to reduce their overall cost 

 ¥ Act with integrity in all aspects of our business

 ¥ Create a great corporate culture that places high value on employee diversity and a  
 positive working environment  

 ¥ Focus on continuous education 

 ¥ Promote the fundamentals of 7-Habits and Lean principles in our daily operations



HISTORY
FOUNDED IN 1916

OF INDUSTRIAL SUPPLY

THE
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OUR EARLY HISTORY HELPED SHAPE WHAT IS 
NOW A STRONG AND THRIVING COMPANY. 
EMPLOYING THE SAME VISION OF OUR FOUNDER, 
RUDOLPH ORLOB, INDUSTRIAL SUPPLY HAS BEEN 
ABLE TO ADAPT AND SHIFT TO BEST SERVE THE 
CHANGING BUSINESS CLIMATE.
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1927 
Charles A. Lindbergh lands 
Spirit of St. Louis near Paris

FACT:

1926  
Industrial Supply founded

1936  
Metals Supply Co. founded

1945  
All 3 companies are 
working from one location.

1963  
Rudy Orlob passes away.  
His wife Gladys and 
other family shareholders 
continue operating the 
company.

1964  
Industrial Supply moves 
from Social Hall Ave. to  
its current location.

1973
Oil embargo 1980

U.S. hockey team 
makes “Miracle on Ice” 
at XIII Olympic Winter 
Games

1929
Stock market crashes

1975  
Harold Smith becomes 
CEO; 4th CEO in 59 
year history.

1979  
Board of Directors 
elects Orlob’s 
grandson Philip 
Thompson III as 
President and CEO.

1980
Winter Olympics open
in Lake Placid, NY

Orlob played a 
crucial role in the 
opening of the 
first  terminal at 
SLC International 
Airport in 1937.

Rudy Orlob 
& Charles 
Lindbergh 
1937

W
O

RL
D

 H
IS

TO
RY

U
.S

. 
H

IS
TO

RY
IN

D
U

ST
RI

A
L 

SU
PP

LY
  

H
IS

TO
RY

1945  
WWII ends

1916  
Mountain States Rubber Co.  
is founded by Rudy Orlob

Our humble beginnings trace back to 
1916, when Rudolph Orlob founded 
the Mountain States Rubber Company. 
Mountain States Rubber Company 
provided the mining industry with 
much-needed products such as packing, 
industrial tires and conveyor belts.  
Ten years later, amidst a booming Utah 
economy, Mr. Orlob started Industrial 
Supply to better serve a wide range of 
emerging industries. By the 1950’s the 
customer base expanded significantly to 

1900 1920 1960 19801970



2005
Hurricane Katrina
hits the US gulf coast
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1986  
Company changes strategy  
to focus on construction  
and defense industry.

1986  
Industrial Supply is named one  
of the “Four Top Distributors  
of the Century” by Industrial  
Distribution Magazine.

2000  
Industrial Supply is  
nominated by ATK 
Thiokol as the US Small 
Business Administration  
Sub-Contractor of  
the Year.

2006  
Company celebrates 90  
years in business.

2013 
Industrial Supply opens
branches in Vernal, Utah  
and Elko, Nevada.

2012 
Randy Evans 
becomes President of 
Construction, Safety 
and Mining and
Chris Bateman, Chief 
Executive Officer

2014 
Industrial Supply breaks  
ground on expansion 
project of their Salt Lake 
City Headquarters to 
improve work flow.

2014 
Jessica Yurgaitis, Vice President  
of Sales and Marketing,  
great-granddaughter of Founder 
Orlob, named one of Utah 
Business Magazines  
“30 Women to Watch”

2001  
Company opens branches in Ogden, 
Orem and Gillette, Wyoming. 

2001  
Installs a radio frequency 
bar code system for order 
fulfillment. 

2008
Stock market crashes again

2002
Winter Olympics are  
held in Salt Lake City.

1989
Berlin Wall comes down

1989
Exxon Valdez spills millions of 
gallons of oil on coastline

1989
World Wide Web is invented

2007
Bulgaria and Romania officially 
join the European Union, and
Slovenia officially adopts the 
Euro currency

2000

FACT:

Industrial Supply 
sponsors the United 
States Bobsledding 
team to compete in 
Park City, Utah.

include steel making, steel fabrication 
shops and foundries, as well as public 
utilities, mining, manufacturing and 
construction segments.  
 
In 1982, Industrial Supply adapted to 
the new business climate, shifting its 
focus to Utah’s emerging aerospace, 
defense and construction businesses. 
By evolving to change with the market, 
the business continued to grow during 
a time of downsizing, outsourcing and 

modernizing. Philip Thompson III,  
Mr. Orlob’s grandson and the 
company’s current Chairman of the 
Board, knows this concept well. “If you 
don’t anticipate the future you won’t 
have any future,” says Thompson.  

Today, Rudolph Orlob’s family still  
owns and manages Industrial Supply 
and is continually adapting the company 
to meet your needs. We currently 
offer over 50,000 products to the 

construction, aerospace and defense, 
utilities, government, electronic, mining 
and manufacturing industries. We’re 
proud to be affiliated with leading 
industrial vendors such as 3M, Kimberly 
Clark and Dewalt, companies that have 
been in business for decades and can 
bring literally a lifetime of knowledge 
and product experience to you.

2006 20141990
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COMMUNITY
SUPPORTING OUR 

THE RIGHT THING TO DO

SUPPORTING OUR COMMUNITY HAS 
BEEN OUR HIGHEST PRIORITY FROM 
THE BEGINNING; IT IS OUR WAY OF 
SUPPORTING THE PEOPLE THAT KEEP  
US IN BUSINESS. 
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ECONOMY
In our early years, we focused on our core capabilities by providing tools and supplies to 
companies that built the railroads and the transportation infrastructure manufactured the 
materials for our war efforts and mined the minerals that fueled facilities and businesses in 
the area. We helped contribute to the local economy in the subtle way that all companies did 
then - by simply doing the work that was needed to keep the country in motion. While efforts 
to sustain and grow the economy have become more sophisticated since those early days, our 
business has moved with the times. Our Chairman of the Board, Phil Thompson, has served as 
the Chairman of the Economic Development Corporation of Utah (EDCU), and worked closely 
with the Utah Governor’s Office of Economic Development (GOED) in an effort to promote 
business development and growth in the area. We continue to be involved in these, and other 
organizations that have the similar goal of keeping our local and regional economies strong.

UNITY
For nearly 30 years, we have supported the University of Utah Utes Football Program; and in 
2002, we sponsored the U.S. Olympic Skeleton Team. We are members of several industry 
organizations and we are the current sponsor of the safety training offered by the Utah 
Manufacturers Association (UMA) and the Association of General Contractors (AGC). We are 
fortunate to be in an environment where we can participate in organizations centered around 
industry, sports and special events. These opportunities have allowed us to support activities that 
help bring our community together. 

WORKFORCE
Our employees will always be the core of our success, which is why we provide our employees 
with training and programs that enhance their knowledge, skill sets and capabilities. In addition  
to our training, we have implemented the Summer Jobs Program for Student Athletes in association 
with the University of Utah. This program helps us create an employment bridge that enables 
students to transition into our company’s workforce and build a career locally. We also provide 
our employees with a fitness center and wellness programs that have been recognized twice 
with awards from the Governor’s Council on Physical Fitness as the most outstanding onsite 
employee fitness area. 

GIVING BACK TO THE COMMUNITY
To support our community, we give back through charitable donations and work 
with organizations, including the Utah Food Bank, Prevent Child Abuse Utah, Susan 
G. Komen for the Cure, the Huntsman Cancer Foundation and many other local and 
national institutions that contribute to the well-being of our communities.

COMMITMENT TO DIVERSITY
Our company’s workforce is among the most culturally diverse in the state 
because we support giving employment opportunities to underrepresented groups. 
Our work with the GOED’s Mentor Protégé Program, which was developed to 
assist minority and women-owned businesses become certified under the 8-A 
Enterprise Certification, encourages greater gender and minority representation 
within the business sector. We believe that by embracing the insights and 
perspectives of a diverse group of individuals, we are better able to understand 
and address the needs of customers in our community.
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WE TAKE PRIDE IN THE  
TRAINING AND RESOURCES  
WE PROVIDE OUR EMPLOYEES 
AND CUSTOMERS. WE HAVE 
DEVELOPED SAFETY TRAININGS, 
SOURCING SOLUTIONS AND 
INVENTORY MANAGEMENT  
SOLUTIONS TO HELP INCREASE 
YOUR JOBSITE EFFICIENCY.

SOLUTIONS
INDUSTRY

FOR YOUR BUSINESS
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Today, we continue in our proud tradition of keeping the industry safe throughout the 
Intermountain West by offering the most up-to-date safety and compliance training, 
over 50,000 MROP products and an experienced partner that cares about the safety  
of your workers as much as you do. Our bilingual training is offered in either English  
or Spanish. We will work with you to create a specialized safety program that takes 
into consideration every potential hazard unique to your work environment. We also 
offer a wide selection of FREE training courses and education programs - in everything 
from fall protection to cutting tools - to help broaden worker and employer safety 
awareness. Our safety experts will make sure your entire facility is up-to-date on 
compliance and health standards, and we can even help safety professionals within 
your facility get training certifications. 
 
Scaffolding, fall protection, respiratory protection and hazard communication are 
among the most violated Occupational Health and Safety Administration (OSHA) 
regulations. Our training experts follow OSHA guidelines and provide a thorough 
understanding of OSHA and MSHA regulations, while training your workers to spot 
hazards and improve and maintain quality work safety standards.

COST SAVINGS THROUGH SUPERIOR SAFETY SOLUTIONS 

• When you trust Industrial Supply for your safety solutions, we make sure you 
receive cost savings across the board. 

• We can survey equipment usage within your operations and propose cost-saving 
alternatives that maximize equipment and employee efficiency. 

• No one else in the industry offers free training, free safety audits, and free access 
to a vast wealth of occupational safety expertise, including an on-staff Qualified 
Safety Sales Professional. 

• Our *sourcing specialists will ensure that you get the best prices available on 
frequently ordered products.      

           *See page 13 for Sourcing Solutions

SAFETY TRAINING & OSHA COMPLIANCE

VENDOR HIGHLIGHT 
VENDOR: MILWAUKEE

IN BUSINESS SINCE: 1924 

WITH INDUSTRIAL SUPPLY SINCE: 1981

Milwaukee Electric Tool Corp opened their doors in 1924 with the vision of producing the best heavy-duty electric 
power tools and accessories. They began doing business with Industrial Supply in 1981, and since have strived to focus 
on the professional user and provide them with the best tools in business. Milwaukee has gone from 8 hand tools in 
2010 to over 400 in 2015. Milwaukee Tools stand alone, with patented technologies, innovative motors and advanced 
electronics powered by REDLITHIUM battery technology for unmatched runtime. From corded to cordless, hand tools to 
accessories, Milwaukee Tools are nothing but HEAVY DUTY!
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By negotiating prices and managing your inventory to exactly what you need,  
we can help you reduce overhead costs. We can even keep track of how much 
money we’ve saved you, so you can be certain of how hard we’re working on 
your behalf. While managing your inventory can help your business, our Customer 
Service team also contributes to your overall efficiency by providing solutions that 
streamline your processes. 

Whether you’re on a construction site or a manufacturing line, a few minutes at our 
jobsite trailer can significantly reduce the time you spend gathering product information. 
Manufacturers’ product specialists can visit your job site where they can demonstrate 
tools and answer your questions on the spot. Our detailed product knowledge and our 
years of experience in various industries let us propose options that provide the right 
product or service alternatives for your company.

PRODUCT SPECIALIST CONSULTATION

PROCESS MANAGEMENT 

A PHILOSOPHY FOR ULTIMATE EFFICIENCY

We integrate finely honed methods such as Lean Manufacturing and Six Sigma 
Certification as part of our effort to eliminate wasted time, energy and materials 
from the supply chain.

SUPPLY CHAIN CONSOLIDATION AND REDUCTION

Because it can take weeks, even months, to fully understand the products  
and services manufacturers have to offer, we use our years of experience  
to help you determine which suppliers to consolidate and which to 
eliminate from your supply chain without losing the products and services 
your business needs.

NEGOTIATING WITH MANUFACTURERS FOR YOU

We’ve developed long-term relationships with contacts at major manufacturers 
with whom we can negotiate on your behalf for added value and long-term 
negotiated procurement.

CONSIDERING ALTERNATIVE SOURCING

We’re in constant contact with manufacturers who have new products and 
alternative solutions that can increase your productivity and reduce costs. 

COST-SAVING ACTIVITY REPORTING

Each month we give you a detailed report showing how we reduce your 
supply chain costs and increase your productivity; itemizing the cost-savings 
earned from reduced item usage, inventory reductions, increased throughput, 
streamlined transaction processes and other services.
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1. Reducing the costs associated with locating hard-to-find or specialty products

2. Saving time by placing your orders into a single purchase order

3. Eliminating duplication of effort and supplies

4. Streamlining your supply chain by working with a strategic partner

5. Managing supply lists and reports on a long-term basis to help you with future orders

VENDOR HIGHLIGHT: HONEYWELL

IN BUSINESS SINCE: 1800s 

WITH INDUSTRIAL SUPPLY SINCE: 1950

Honeywell began in the 1800’s as James North & Sons and later became North Safety in 1973. Industrial Supply 
has been a valued partner with us, and our affiliate companies, for more than sixty years. It is clear that Industrial 
Supply makes people a priority; their own, their customers and their vendors. They have developed some of the 
most talented leaders and salespeople in the markets they serve. Their family of associates show this through their 
relationships with their customers. With a twist on a classic, Industrial Supply has been “taking care of business” 
throughout the Intermountain West for one hundred years! We are excited to partner with them for a hundred more.

In it’s simplest form, sourcing means Industrial Supply will help you find the exact products that you want 
to buy. By working with us on your strategic sourcing, you immediately have the expertise on hand to 
locate those hard-to-find items that may have been hidden behind a different SKU or NSN (national stock 
number), identified under a new model number for the same product or simply discontinued. And if what 
you need is simply to add readily available supplies and products to your order, we can do that too.  
In addition to locating these items for you, our sourcing solution also benefits you by:

SOURCING WHAT YOU NEED

It makes sense to bring the products and services to your facility, directly to the workers using them. 
That’s why we have Jobsite Trailers, Shutdown Trailers and a 24-Hour Emergency solution as part  
of our Mobile Services.  Equipped with wirelessly integrated computer systems, our mobile trailers  
give us on-site access to information about inventory, order fulfillment and real-time order entries.  
Our Shutdown Trailers provide 24-hour on-site inventory to enable you to stay on the job while you 
purchase the supplies you need to keep your job and facility operating.  In addition, our Mobile Jobsite 
Trailers bring manufacturers’ product specialists to your job site where they can demonstrate tools and 
answer your questions on the spot. Workers have a chance to see and compare products hands-on and 
determine what works best for a given job.

MOBILE JOB SITE TRAILERS

Our Mining 
Specific Trailer
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Selling hardware and long-lasting equipment at highly competitive rates is our strength; and we’ve 
made our solutions stronger by offering you a broad range of select services, including:

SPECIALTY SERVICES

We offer an integrated supply system that manages all of your purchasing and sourcing needs. By 
integrating our electronic data interchange (EDI) and other automated services into the supply chain, 
we’ve found a way to make your job a little easier. Our online ordering system, Directools.com, allow  
you to place orders automatically into our system, so that we can begin to fulfill the order immediately  
— reducing the time to submit your orders, as well as expediting the delivery of your order.

INTEGRATED SUPPLY

QUICK DELIVERY 

We have 85,000 square feet of space in our warehouse and over $10 million  
in product inventory on hand that can be delivered or shipped readily.  
Our delivery fleet, combined with our memberships in Affiliated Distributors  
and supplyFORCE, makes it easy for us to quickly locate and deliver supplies.

PERFECT PAINT MIXES 

Our custom paint tinting gives you just the right mix. We can also keep your 
color mixes on file to ensure you get the exact mix every time. 

INTELLIGENT FACILITY DESIGN

Our partnership with shelving and storage companies allow us to offer you the 
latest organizational units, plus cabinet and storage equipment planning and 
design to help your business fully optimize floor and wall space.

CUSTOM BRANDED PRODUCTS

We can work with individual manufacturers to put your logo on a variety of  
products. We can also mark your tools to help you keep track of everything. 

CUSTOM TOOL KIT

As the largest privately-owned distributor in Utah, we can easily create a toolkit 
that gives you just what you need, and eliminates the things you don’t.

CUSTOM-WELDED BAND-SAW BLADES 

Properly welded band saws are essential. We temper and distress blades 
with expert care and also offer custom-welded band-saw blades for your 
dimensional needs.
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VENDOR MANAGED INVENTORY SYSTEMS

With our Vendor Managed Inventory (VMI) systems, we manage your supplies 
so that you keep only what you need to efficiently run your operation. Our VMI 
drivers put the materials you need directly on your shelves so you don’t have to. 
VMI systems also provide important consumption information so your inventory 
investment is managed properly. 

BIN STOCKING SERVICES

As part of our Bin Stocking services, one of our representatives manages and 
maintains the inventory levels at your facilities, ensuring the product is in the 
right place at the right time. We design a system that streamlines the ordering 
process and the replenishment of bins, which results in reduced downtime and 
increased productivity. We guarantee quality product, prices, consistency and 
detailed reporting for every transaction. 

EFFICIENT BAR CODING

Our innovative wireless barcode scanning system helps you receive, issue and 
return items, mobilize tracking with a portable scanner and log actions into 
your database in real time. We use scanners and bar coding of industrial 
supplies to implement vendor managed supply systems, improve Kanban 
process controls and other tool-room management programs, or to facilitate 
receiving materials quickly and accurately.

VENDING SOLUTIONS

Picture it: A vending machine that dispenses industrial supplies to employees  
as needed, while also tracking inventory and alerting us about replenishment 
needs! It’s easy with our smart Cribmaster™ vending technology. Our inventory 
control system helps you track and distribute tools and services in your plant. 
That means more control and security and more accurate tracking of 
inventory and budgets.

These process management solutions help us maximize quality and value at your  
business in measurable ways, leveraging the processes you already have.

INVENTORY MANAGEMENT

VENDOR HIGHLIGHT: DeWALT

IN BUSINESS SINCE: 1924 

WITH INDUSTRIAL SUPPLY SINCE: 1916

The history of DeWalt and Industrial Supply dates back almost 100 years. In our years of working with Industrial Supply, 
they continually treated our partnership with them as paramount. They always create a comfortable forum where open 
communication and honest feedback are welcome. The result of this “partnership value” and of everyone’s hard work is 
the mutually beneficial resource for DeWalt and the thousands of tool users we reach daily. With Industrial Supply by 
our side, it is our goal to stand on the shoulders of those before us who built this business and partnership, and create  
a legacy that people 100 years in the future will appreciate, respect and perpetuate in the years to come.  
Thank you Industrial Supply for 100 years of partnership.
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Look for us on GSA Advantage and enter our contract number, GSA-06F-0052R,  
for any federal agency, military buyer or government department. 

For state and municipalities in Utah, we also hold a state contract, MA-1949, for tools 
and safety equipment. If you’re currently working for a state entity, you may use our 
contract to purchase tools and safety equipment at a pre-contracted rate, eliminating 
the need to submit separate contracts or obtain individual approvals to order supplies.

Directools.com streamlines the ordering process so you can easily manage your 
company’s inventory, and establish a virtually uninterrupted supply of materials.  
With directools.com, you can now create a customized catalog that automates entries 
of your most frequently ordered supplies, eliminating the time used to locate and enter 
the product information from among the more than 50,000 products listed in our 
Industrial Supply online catalog. It also gives you access to view past purchases and 
open orders so you can monitor how frequently you need to replenish supplies. 

We received our GSA contract, #GS-06F-0052R, and MA Schedule 51V Commodity,  
that can be used for ordering safety supplies, power tools and more than 50,000 other 
products. Choose from our selection of products including:

GOVERNMENT PROCUREMENT

DIRECTOOLS.COM

• ABRASIVES

• BRUSHES AND BROOMS

• CHEMICALS, ADHESIVES AND LUBRICANTS

• CONTRACTOR SUPPLIES

• CUTTING TOOLS

• MATERIAL HANDLING

• MAINTENANCE EQUIPMENT

• POWER TOOLS

• PERSONAL PROTECTION EQUIPMENT

• WELDING EQUIPMENT
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For more than 100 years, we have been committed  
to helping you find new and innovative solutions 
that meet the changing needs of business. 

The commitment continues to hold true today as 
the needs of business and the global environment 
evolve. With our green efforts - including 
centralized distribution and integrated supply 
systems - we have successfully helped customers 
reduce transportation and energy costs and improve 
their green programs. 

In addition, our suppliers are green leaders who have highly-valued accreditation 
and qualifications, including LEED certification, USCAP partnerships and USGBC 
membership. Our suppliers share our long-term commitment to you and are 
improving their green efforts as they develop their product lines for adhesives, 
chemicals, janitorial supplies, lubricants, paints, paper products and spill 
containment materials. 

While green status with the Environmentally Preferable Purchasing program (EPP) 
can improve a company’s selection to perform work on the more than 1.5 million 
proposed federal infrastructure projects, these green principles also generate other 
benefits, such as enabling construction companies to better meet their environmental 
goals; improving workers’ safety, health and productivity; reducing liabilities; 
decreasing consumption and disposal costs and increasing the availability of EPP 
products in the marketplace. 

Many companies are discovering that a long-term, positive impact on the environment 
can be as simple as changing what they use in their operations and processes.  
We recognize that need and work closely with our suppliers to find cost-effective 
and eco-friendly products for your workplace.

GREEN INITIATIVES

VENDOR HIGHLIGHT: STANLEY BLACK & DECKER

IN BUSINESS SINCE: 1843 

WITH INDUSTRIAL SUPPLY SINCE: 1965

Stanley Black & Decker has been in business since 1843 and Proto has been in business since 1907. Industrial 
Supply has been our flagship distributor of Stanley Proto products in the Intermountain area for 50 years. Industrial 
Supply has always been the Industry leader in bringing new innovative products to the market and making these 
products available to their customers. Industrial Supply cares about their employees, their suppliers and, most of 
all, their customers. Their evolving management team is constantly striving for continual improvement, making our 
partnership together worthwhile.
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PARTNERS
OUR TRUSTED

FOR COMPREHENSIVE SERVICE

OVER THE YEARS WE HAVE BUILT PARTNERSHIPS 
WITH SOME OF THE INDUSTRIES’ LEADING 
ORGANIZATIONS, EACH OF WHOM OFFER ITS 
OWN UNIQUE BENEFITS.

18
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As a founding member of Affiliated Distributors (AD), there really isn’t a tool we can’t 
get. Even in the rare case that we don’t have something or if you just need a single 
tool, our AD membership allows us get exactly what you need from another member 
company. No wonder AD members in every division have grown more quickly than  
the industry as a whole.

AD, the largest wholesale buying and marketing group in North America, unites  
more than 370 independent distributor companies with more than 3,000 locations  
in the U.S., Canada and Mexico. It’s membership commands over $25 billion in 
sales across five product verticals: electrical supplies, industrial supplies and safety, 
plumbing supplies, HVAC equipment and pipe, valves and fittings. This organization 
builds positive relationships between it’s affiliated members and the industry’s most 
significant suppliers. 

OUR SUPPLYFORCE NATIONAL CONTRACT PARTNERSHIP
There are significant benefits to blending the power of national supply  
agreements with local service and flexibility. We’re proud to offer you the best 
of both worlds in a unique model made possible by supplyFORCE, the nation’s 
largest MRO distributor organization. The supplyFORCE model provides a single 
point of contact to access more than 175 powerful local distributors, 2,900 
stocking locations and more than $3 billion in available inventory. supplyForce 
can facilitate nationwide contract management, simplifying supply agreements 
while providing local market service and flexibility. The organization combines 
extensive product expertise with North America’s largest network of qualified 
suppliers (AD) for business flexibility and urgency. You’ll get the freedom to 
design a supply chain solution that matches your unique needs and those of  
each of your business units.

AFFILIATED DISTRIBUTORS

supplyFORCE

VENDOR HIGHLIGHT: CAPITAL SAFETY

Capital Safety has been working with Industrial Supply for a  
couple decades. Since then, our partnership has gone through 
a number of business cycles and significant regulatory changes. 
Through all the changes and shifts, Industrial Supply has proven 
to be “Best in Class” as a distributor of safety and industrial products. They invest 
a significant amount of time and resources in training their staff, and continually 
demonstrate a strong commitment to stocking a full line of safety products to 
support their customers. Whether you speak to a customer service rep on the 
phone, an in-store counter salesperson or one of their many field salespeople, you 
can be sure that the information you are given is accurate and that the goods you 
purchase will meet the needs of your business.
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ECONOMIC DEVELOPMENT CORPORATION OF UTAH
The Economic Development Corporation of Utah (EDCU), is an investor-based public/
private partnership working to promote the state of Utah. They specialize in being a 
comprehensive source of economic data, as well as providing both public and private 
contacts to facilitate the recruitment of out-of-state companies and the expansion of 
local business. For more than five years, our executive members have helped lead this 
organization in promoting industry relocation or expansion into our region.

ASSOCIATED BUILDERS AND CONTRACTORS
Associated Builders and Contractors (ABC) is recognized as one of the leading 
organizations representing America’s business community and all specialties within the 
U.S. construction industry. They are the construction industry’s voice with the legislative, 
executive and judicial branches of the federal government, state and local governments 
and the news media. ABC’s objective is to provide it’s members with an organization 
to deal with issues on an industry-wide basis. ABC’s activities include government 
representation, legal advocacy, education, workforce development, communications, 
technology, recognition through national and chapter awards programs, employee 
benefits, information on best practices and business development through an online 
contractor search directory.

SPECIALTY TOOL & FASTENERS  
DISTRIBUTORS ASSOCIATION
The Specialty Tools & Fasteners Distributors Association (STAFDA) is a not-for-
profit educational trade association that provides a platform for manufacturers and 
distributors of construction/industrial products to interact. It is comprised of distributors, 
manufacturers and rep/agents of the light construction/industrial market, as well 
as publishers of industry trade press (affiliates). They encourage legal, ethical and 
friendly business relations, and also advises it’s members of legislation, regulations and 
lobbying efforts affecting their business. This ensures that ISC is current with new codes 
that may affect the products they carry.

EDCU

ABC
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VENDOR HIGHLIGHT: 3M

3M has a strong and committed relationship with Industrial Supply.  
We are one of the few suppliers who have two dedicated 3M Certified Specialist 
on our team, ready to provide personalized solutions for even your toughest 
applications. The 3M Certified Specialists receive extensive, specialized product 
training at 3M headquarters and work closely with 3M’s local product specialists. 
Their entire sales staff has access to online and field-based training as well as 
enhanced product information, making them a great resource to Industrial Supply. 
Our onsite 3M Certified Specialist works to understand your business’s priorities  
and processes, so you get the solutions you need, when you need them.
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UTAH MANUFACTURERS ASSOCIATION
The Utah Manufacturers Association (UMA) is a highly regarded voice in the Utah 
Legislature seeking to enhance the business climate in Utah. For more than 10 years, 
UMA has sponsored on-site safety training and OSHA compliant information at 
manufacturing sites throughout the Intermountain area. Their “service to member” 
programs are designed to benefit each member and add value to their businesses and 
UMA membership. Their efforts have saved manufacturers and other businesses millions 
of dollars and streamlined the governmental processes that regulate industry. 

UMA

UMA

UTAH MINING ASSOCIATION
The Utah Mining Association (UMA), established in 1915, helps to promote and protect 
the mining industry. UMA provides its members with full-time, professional industry 
representation before the State Legislature; various government regulatory agencies on 
the federal, state and local levels; other associations, and business and industry groups.

UTAH MINING ASSOCIATION

GOVERNOR’S OFFICE OF ECONOMIC DEVELOPMENT
Based on the Governor of Utah’s commitment to economic development statewide, 
the Governor’s Office of Economic Development (GOED) mandate is to provide rich 
business resources for the creation, growth and recruitment of companies to Utah. 
GOED accomplishes this mission through the administration of programs that are 
based around industries or “economic clusters” that demonstrate the best potential 
for development. GOED utilizes state resources and private sector contracts to  
fulfill its mission.

GOED

VENDOR HIGHLIGHT: KNAACK

IN BUSINESS SINCE: 1924 

WITH INDUSTRIAL SUPPLY SINCE: 12.1.1981

For over 30 years, Industrial Supply has been partnering with KNAACK® to bring 
the best jobsite storage solutions to their customers. Industrial Supply’s commitment 
to offer customers best-in-class products aligns with KNAACK’s tradition of 
pioneering safe, secure, durable protection for contractor’s tools and equipment on 
job sites. Since our inception in 1960, our commitment to bring the best products 
to market has been realized by partnering with companies like Industrial Supply. 
Because of the importance Industrial Supply puts on knowing their customers’ 
business and needs, we know that our relationship will continue to provide 
exceptional value to everyone needing maximum jobsite security.
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1. Networks and relationships created and maintained with new  
and existing trade partners

2. Discounted prices from our ISA partners that we can pass onto you
3. Education, offered at convention seminars and workshops, about 

the latest and most innovative industry technologies and methods for 
increasing efficiencies in the supply chain.

4. Access to the most current, competitive offers available nationwide, 
bolstered with the convenience and flexibility of local service

5. Association with ISA’s suppliers helps establish national links that provide 
you with exceptional quality at a lower cost

INDUSTRIAL SUPPLY ASSOCIATION
The Industrial Supply Association is the leading trade association for the maintenance, 
repair, operations and production (MROP) supply channel. They are committed to 
bringing channel partners together, fostering an environment that allows for a free flow 
of communication between manufacturers and distributors. Their main objective is to 
help each member increase sales, decrease expenses and improve profitability.  

You benefit from your partnership with Industrial Supply Association in  
many ways through:

ISA

ASSOCIATION OF GENERAL CONTRACTORS
The AGC of Utah is Utah’s leading professional association for the state’s commercial 
building industry, representing nearly 400 firms. AGC of Utah provides benefits and 
business resources ranging from: networking opportunities in Salt Lake County and 
Utah County; dynamic committees; innovative education programs; construction safety 
services including a CHASE Partnership Program with OSHA; advocacy at a local, 
state and national level and more. It’s membership is comprised of general contractors 
and subcontractors (both union and non-union shops, public and privately owned; 
and, from very large to very small), suppliers and professional service providers. AGC 
of Utah members complete 70 percent of the commercial building in the state of Utah. 
Their influence is felt across Utah — in every building and every road.

AGC
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A LETTER FROM OUR CHAIRMAN

As we get ready to celebrate our 100th year of doing business, I think back on 
many of the ups and downs our country and the world have experienced since 
Industrial Supply opened its doors. In 1916, we first laid the foundation for 
Industrial Supply Company in Salt Lake City, Utah. That foundation was built  
on our commitment to thoroughly understand our customers’ business  
and consistently deliver customized, premium solutions to them. I believe 
that has been the key to how we’ve successfully navigated our way through 
economic downturns, increasing competition and ever-changing technology. 
We’ve always kept our customers’ satisfaction as our #1 priority.
 
For nearly a century, we have been helping our customers make steel, mine 
minerals, produce and supply energy and power, build refineries, smelters,  
and power plants, send people into space, and support hundreds of plants  
and shops of all sizes.
 
We have staffed and operated storerooms and around-the-clock mobile 
trailers. We have bar-coded warehouses and created customized,  
web-based ordering systems. We have expanded our capabilities,  
added additional locations and implemented innovative ways of 
effectively communicating with our customers. 
 
We have also harnessed technological innovations to remove unnecessary costs 
from the supply chain by utilizing the partnership of Lean Manufacturing and 
Six Sigma to create a culture of continuous improvement.
 
Today every company built to last must be built to change. If we are going to 
stay ahead of the change curve, we cannot rely on yesterday’s business model. 
But one thing has never changed for us at Industrial Supply. We continue to be 
laser-focused on what keeps us in business.  As Sam Walton once said, “If you 
get confused, go to the store because the customer has all the answers and all 
the money.”  Customer satisfaction is our #1 priority and always will be.

We are grateful to all our customers and business partners who give us the 
opportunity every day to be part of their organization and their community.
 
 
 
PHILIP THOMPSON III                                                       
Chairman of the Board
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MAP

ELKO

LAS VEGAS

SALT LAKE
(HQ)

OGDEN

OREM

ROCK 
SPRINGS

GILLETTE

VERNAL

LOCATIONS

SALT LAKE CITY, UTAH  
(HEADQUARTERS)
1-800-288-3838
1-800-728-0246

OGDEN, UTAH
Ph: 801-395-1868
Fax: 801-395-1899

OREM, UTAH
Ph: 801-226-3633
Fax: 801-226-3433

VERNAL, UTAH
Ph: 435-789-4632
Fax: 435-789-4635

ELKO, NEVADA
Ph: 775-738-7853
Fax: 775-753-9271

LAS VEGAS, NEVADA
Ph: 702-894-9084
Fax: 702-894-9878

GILLETTE, WYOMING
Ph: 307-682-9081
Fax: 307-682-9032

ROCK SPRINGS,  
WYOMING
Ph: 307-382-9050
Fax: 307-382-6752

WWW.INDSUPPLY.COM


